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iStudyGuide
• The Interactive Study Guide (iStudyGuide) contains detailed information 

on the course structure including the course overview, learning outcomes, 

assessment components, subject matter, as well as course introductory 

video, chunked lesson recordings, audio clips, formative assessments 

with feedback and more. 

• It is designed to encourage students to interact with the subject through 

quizzes, activities, self-reflection and self-assessment. 

• The content in the iStudyGuide is broken into bite-sized topics and 

organized into study units to be covered over the course of study. 

• It enables students to learn at their own pace anytime, anywhere, even 

without network connectivity. 

• It is accessible on multiple devices (i.e. desktop, laptop, tablet and 

smartphone) and across various operating systems (i.e. iOS, Android, 

Windows & Mac).
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The iStudyGuide Workflow
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Challenges in Creation and Production
1. Short production timeline

• 50 new SGs per semester.

• 100 revisions per semester.

• Pile up towards the end due 

to content arriving late.

2. Functional segregation 

(Instructional Designer, 

Multi-Media, TechWriter, AV) 

results in assembly line delays, 

duplication of effort. Not in my 

job-scope mentality… incomplete work… not end-to-end.

3. Print and e-course segregation - different developers, ID results in lack of a 

coherent output. Multiple formats added extra work.

4. Inconsistencies across different courses. Not just about fonts and format but 

also about structures.
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Single Source Publishing
• Single Source saves man-hours and result in less mistakes.

• Output documents with consistent look and feel which will make it easier for 

learners to find the relevant materials quickly.

• Output multiple formats: for different devices, samplers and web output.

• Proven document architecture (adopted by many publishing enterprises) 

offers better document management.

• Promotes reusable components and modularization.

• Semantic framework offers deeper analysis and personalization
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What is DITA?
• The Darwin Information Typing Architecture (DITA) is an XML-based, 

end-to-end architecture for authoring, producing, and delivering 

technical information. 

• IBM originally developed DITA to more efficiently reuse content in 

product documentation.

• In an XML authoring environment, authors apply tags to define the 

meaning or purpose of the content, while stylesheets associated with 

the content automatically define the look-and-feel of the output. 

• For instance, three separate stylesheets can be created to control 

the way content appears in PDF, EPUB, and HTML respectively. 

• As DITA creates structural consistency across topics in an information 

set, it also allows for automating and streamlining of internal 

processes, and at the same time producing higher quality content in 

our iStudyGuide in a cost-effective manner.



Editing is done with Oxygen XML editor



DITA Document has an XML structure



Transformation to various format



SUSS SG_schema
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