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INTRODUCTION 
  

CONSENSUS-­‐BUILDING  
conflict-­‐resolu<on  process  
used  mainly  to  se@le  
complex,  mul<party  disputes    

allows  a  diverse  people  
to  contribute  into  the  
decision-­‐making  
processes    helps  establish  a  common  

understanding  and  
framework  for  developing  
a  solu<on  that  works  for  
everyone    



OBJECTIVES 
  

•  To  explore  the  process  of  
consensus-­‐building  in  an  online  
course  

•  To  iden<fy  consensus-­‐building  
points  



METHODOLOGY 
  

ONLINE  RESEARCH  METHODS  COURSE  

FACULTY-­‐IN-­‐CHARGE  SERVED  AS  THE  
RESEARCHER  

CONTENT  ANALYSIS:  DISCUSSION  
FORUMS,  EMAILS,  INSTANT  MESSAGES  
OF  THE  COURSE  SITE  



   

RESULTS 
  

FIC  presents  the  course  design  
in  a  course  guide    

  
(e.g.  content,  learning  materials,  

ac<vi<es,  assessments,  schedule  of  
ac<vi<es)  



RESULTS 
  

Course  Requirements  
•  Sit-­‐down  proctored  examina<ons  –  to  assess  the  
conceptual  understanding  of  the  students  

•  Assignment  (Proposal)  –  to  assess  the  skills  of  the  
students  in  applying  their  learned  concepts  to  
concrete  case  

•  Face-­‐to-­‐Face  proposal  presenta<on  –  to  assess  the  
presenta<on  skills  of  the  students  
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RESULTS 
  

Points  for  Consensus  

•  Mode  of  the  learning  materials  

•     Mode  of  assignment  

•     Mode  of  proposal  presenta<on  
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Mode  of  
examina<ons  

Figure 3. Email request of student to change the mode of the mid-term examination 
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presenta<on  

Face  to  Face  
vs.  Online  vs.  

Video  
Recorded  



   

CONCLUSION 
  

As  indicated  in  
students’  
responses  in  the  
various  points  of  
nego<a<ons,  the  
loca<on  and  other  
reponsibili<es  of  
the  students  
played  a  key  role  
in  the  decision-­‐
making  process  of  
the  students.    

The  students  used  
their  financial  
burden  to  jus<fy  
their  nego<a<ons  
for  the  change  of  
mode.    
  

The  class  should  
be  allowed  to  
discuss  the  
issues,  and  come  
up  with  the  
general  decision  
to  avoid  
marginalizing  
other  students  
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