lllllllll

Driving and measuring
Innovation in teaching

Yong Jiawei

Singapore Management University



Agenda < oMU
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Publicity with Posters < oMU
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192 Encourage students to ask
questions and discuss issues relatefi
to the co tent

Jack Tsen-Ta Lee

“"Er Jie Yong
LKCSB

onduct “real-time’ es for students
owe\)e’ﬁ ; from different time zone. Share lecture notes
post questions and submit assignments. Conduct
James TH Tang faculy recruitment interview. Organize
e rtain workshops.

ﬂ ('J Students to debate course
(4 topics and determine the winning

Er Jwee Ping team
Adjunct Facuty

@ Enforce assignment submission

deadline and plagiarism detection.
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MY I
I have used these tools in
© elLearn Have you?

@ Ask students to mark their own
attendance during the class within a
certain time limit

m @ Post course slides and update
class activities.

E\;elyn Au
a0t Pro

Payal Chainan! fetrscior or

-
\t Q" Share external learning materials
and interesting references.

There are a lot more exciting
tools for TAto use in eLearn.
Please contact eLearn support if Markus Karner
you would like to learn more: 5

W sy . Moot elearn@smu.edu.sg
hand-wetig on paper sz Interested in the tools? Please contact eLearn Support: elearn@smu.edu sg

Student Teaching Assistant Faculty




sions

—
| Plagiarn
T -
genefits: With the |

can be detected an
ents’ work can be

e sw

P
r

SMU

User Stori
e Cases t;‘

Used for: Clearind
might have.
Be
penefit the €
100l is acces!
1o reply indivi

siole

Used for: Sub

m m
1, 2012 & 2013)
er Mobile
»amning Learning
Digital
\
es eportfolio
sessment Collaboration
eleam support it you are
d in the above features:

nefits: The questio
ntire ¢

any dou

1ass as the Di
py all the stud

dual questions via

mission
sm detection-

Quizzes

bts that students

ns and responses

nbu
d the integrt

can

scussions
ents. NO need

email.

of assgnmen\s and

it Turnitin, p\agiar'\sms
ty of the

main\ained.

Used for: Weekly

genefits: Alotofti

Automatic
results can pe relea

immediately-

quizzes-
me can be saved by

Grading on M

Qs and the

Used for: Gonducting P

Peer Eva\uaﬁon

the conﬁdentiality
be maintained.

gvaluation exercise.
genefits: Deadlines can

of th

Wong Sua
genior L
gchool 0

ACCT 102 - Managemem Acco

he qu
rt need todofr

enr

Original Pains
« Alotoftime wa
marking the M

« Students M ght b

roject peer

ACCTV

jiz

IC

pe

zes fur

hing the cl

ecturer

ior

manu
"

jas Spe

ACQs

er eva yation \n class

‘)§ Frequency of

Content

News

2 - Managemen\ Acc

ass lessons

e chnmtonab e

Q DropboX e

y Peng

i Accoumancy

unting

ounting

Z in eLeam; |
al mark

can bé transferrev

ns.

nt on manua Iy

doing

Tools (VEC

e

o Discussions

Grades

Quizzes €
pPeer Evaluation

UNIVERSITY

I :
(:Lu:gatmg the benefits
ing specific tools

Put up in

places Fa
frequent within i
school Ir




Student

i

"/

1

IHTHTE T

'S SMU | e emain

SINGATORE MANAGEMINT
UNIRSITY

View course content
from mobile devices B
pnline or offline with

notation and
ganizational tools. BINDER

e class into groups .
Fgroup workspace such ™
as Locker, Discussion, and  Sse™

Lo GROUPS

y of
—_—

QUIZZES

£ SMU

SINGAPORE MANAGEMENT
UNIVERSITY

A peer learning
platform allowing you
to post course FAQs,
course notes, share
learning materials, etc.

i

Mark students
-~V attendance online

My
ATTENDANCE

“' Evaluate peers or
groups paperlessly.

PEER
EVALUATION

Conduct polling
activities via Web or
SMS to drive class

POLLING Interactivity.

/

RIS IVAGE £ IRt 138 1)

There are a lot more exciting -
tools for you to use in eLearn. b
P'OasecomacteMamsupportit -
You would like to learn more: -
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ompetition for Awareness < oMU

Competition 1 Competition 2 Competition 3

POST QUESTIONS AND
ANSWERS

| Competition

Win an iPad while learning!

e P rizes Sth January 2016 - 31st July 2016
T

VOTE FOR OTHERS’ POSTS - Apple iPad Air
(64GB, Wi-Fi)

Questions
Samsung Galaxy Tab S

Learning K';‘:::::‘ 10.5" (32GB, Wi-Fi)
New FOLLOW QUESTIONS ze: Apple iPad Mini
Channel hak OR COURSES (bl
for Learning CHiEN Pebble Smart Watch

Portable Hard Disk &
$100 Voucher

ﬁ $300 Voucher for Each
of Answer

21011;39 GET ENDORSED

e e I BY INSTRUCTOR

18th Aug 2014- 31t Dec 2014

$50 Voucher

+ otal
b of i v b e e R

+ (Total umber of endorsements recerved for il your answers 5

Top 3 voters stueents) wibe selected based on the rumber of votes they have given.

e ot [1] 113 GOET EMAIL
ABOUT NEW POSTS

e oo s i e s o ot

300

150

April 2014 July 2014 October 2014 January 2015 April 2015




Digital Communications < oMU

UNIVERSITY

Relevant to m

LION COMPETITION

Dear Facuty, Your Courses Knowledge and
Welcome back to school! -
Experiences
We are happy to share with you that eLearn has beer raded to a ver and
inogrted wih soveral sxcind 1ol 1 emhance your oeching experonce. 5thJan 2015 - 31stJul 2015 -
LectureTools helps you to measure your e® " "
saxdonts’ coniprehansics el 9 1st - 5th Prizes will be awarded to the Top 5 Students
understand ther leaming challenges better. Inclass and Top 5 Instructors each based on their User Creds §
Interaction 258 F at — — )
earned during the competition period. - - ‘ ‘ -
6 Pairs of Lucky Draw: there will be one draw for : -
each school. Students need to have their answer(s) —— g
endorsed by an instructor to be eligible for the lucky d I d —_—
Insights ;‘.T.L"m.fmﬁﬁ.'.‘;ﬂ’;‘.x‘? draw. b Learners Interactive Open Network
0 il W Ed ~

| petency level and make new discovery
that may help in your course design

Top 10 Voters (students) will be selected based on
the number of votes they have given. Campus-wide

hare
earning
Materials

(64G ) Peer Learning Platform
ze: Apple iPad Air (64GB, Wi-Fi)  5th Prize: Portable Hard Dis 100 Voucher —

2nd Prize: Samsung Galaxy Tab $10.5" ¢ pairs of Lucky Dra 'oucher for

Prizes 2GB, Wi-Fi) Each Set of Answer (Posted by Student and
mioo's
get more information, and participate in our polls to help us understand your interest areas.

3rd Prize: Apple iPad Mini (16GB, Wi-Fi) Endorsed by Instruct “
4th Prize: Pebble Smart Watch Top 10 : $50 Voucher
and preferences.

Newsletter LMS Announcement LMS Widget

Wiggio

Collaboration

If you are interested in the above tools, kindly contact us at eleam@smu edu.sq or 6828
0306. Alternatively, please visit our support website: htips //eiea smu edu g/support to

Reaching out to specific users who may be able to leverage on specific
PERSONALIZED | tools

ATTENTION WebEx for remote learning for classes affected by Public Holidays
Extracts of reports for Analytics based on online quizzes
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Measuring — What Is A Problem? N e

Dashboard i SLA Analysis | ExportData | Star Analysis Mobile Usage | Grade Submission
oy Current Selections -
A A SMl | 1A A 11« AA_ 4 P~ _ L1 Renodtadve . ) + B 2014
A - - -
SINGAPORE MANAGEMENT Case Ana'ysls f..2 @ 2014-1571
UNIVERSITY
Closed ® Hold .1l Department .1l Reporting Period .1l SLA Analysis .1l Problem Type

Logged Cas‘_ﬂ ProblemType

Grades 1
S

Others R
A

2012
2011

2008

Jan Mar May
Feb Apr Jun Aug Oct O

2014

Drophox S 1 ed % | SLA Missed %
— % 7.3%
Feb May Jul Sep Google App _101 2
Jan Mar Jun A Oct Dec . —— _
= 0n|ln9 E}{am -5 8 olutio Jl Average Closed T
Email Walk-in 1 9 13 17 21 LION =34
Phone 472 O Adh —— 99:22:35
Howe. 7 2 6 10 1418 22 26 30 Exarm Browser % - 79:17:07
3 7 11 15 19 23 27 31 —_—
Cases - User Group |
_Facuhy .. OTA 4 8 12 16 20 24 28 Content -
Othfefrs 419 Online Exam
Sta 915
g PeerEvaluation G~ 1] 10 20 30 40 50 60 70
Problem Type Q R —
Othere Date Interface '1379 Echo Capture Systern W 15:07:37
Grades cl Attend : 16 — 15.04226
Enrolments assitancance ' g Google App _111332113145
Quizzes J " JRR1)15:41
C:ntent S Insights Console e 11:02:33
f!_'] 0 500 1,000 1,500 2,000
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Measuring — Usage by Users Z oMU

< SMU LMS - eLearn Dashboard oy R

SINGAPORE MANAGEMINT

UNIVIRSITY
AcademicYearTerm NP e
Program Summary LR
i ProgramName AcademicY... ® TotaiClasses  TotaiCourses Totallnstructors Total Students IrstructorStar -1
[} Sachelor c‘ Business Management © 20141571 421 8 12 ConrseStar -
o Bachekr of Laws < 125 € & ToolUzapeType v
= Bachelor of Soence (Economics) < S8 25 41 ProgramCode -
Sachekr of Soence (information Systems Management) © 8 23 H ProgramGroup -
m Master of IT in Business (Financial Services) -] 16 14 18 Shor thiame -
v ~ - MSC In Apphed Finance =] 1 T 41 20 2
‘E:o:\eor a‘ Business Managemt Total 784 225 364
Sachesor of Laws
Bachelor of Soence (Economics
Bachelor of Soence (Informato
Master of IT in Business (Fnanx Star Instructor / Course Analysis
uM‘;:nA:ok-c Fnance 2 o - [ Star Instructor Detads
Star Instructor Details (=18
Inst torit ProgramName Courseld StarUserinstructor InstructorStar®
- Bachekr of Business Manager 2014-151COMM 101G 16 Mr 1
. Bachelor of Business Manager 20 COMM101G17 Mr 1
,’\: Bachekr of Business Manager 20 Mr 1
:’ Bachelor of Business Manager 20 M 1
O Bachelor of Business Manager 201 Ms 1
:' Bachelor of Business Manager 201 Ms 1
- Bachelor of Business Manager 2014 Mr 1
—_ Bachekr of Business Manager 201 M 1
Bachelor of Buziness Manager 20 Mr 1
InstructorStar Bachekr of Business Manager 20 M 1
- 18 o o Bachelor of Business Manager 20 Mr 1
Bachekr of Business Manager 20 Dr 1
CourseStar Bachekr of Business Manager 20 Or 1
18 L L Bachelor of Laws 2014-1SHAW203G3 Or 1
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Threshold Measurements g e
I

Qualification for usage

Teaching Materials
Discussion Forums

Quizzes

Gradebook

Have teaching material(s) uploaded
Have two or more postings

Have at least one quiz with at least one
attempt

Have at least one assessment component
within the gradebook



3 SMU
Mass Feedback et

Faculty &
Student

1.8 8 8\ ¢

Satisfaction

Level

Ranking the
relevance



GAPORE MAN. MENT
VERSITY

Addressing Specific Users o

Awareness

Issues/
Requirements

Follow-up



Going Forward 3 S%H

Effectiveness of Technology
: : Student Success
Learning Analytics Svstem

Meaningful
Competency
& Rubrics Measurement

Usage
Online
Assessment

Teaching
Materials

Discussion
Forums




Wrapping Up $ oMU
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Return on Investment
Reach out in
various ways

Consider the metrics

Driving New Tools

IIII Measuring the Usage

Capabilities

of the tool

Integrated Information Technology Services (lITS)



Questions?

SMU LMS Support

Email: elearn@smu.edu.sg

Thank you!




