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Introductions 



CBS Background 
 Established in 1938, the 

School consists of: 

5 Departments (Accountancy, 
Commerce, Statistics, Banking 
and Finance, Marketing) 

18 Programs (4 Bachelor’s, 10 
Master’s, 4 Doctoral) 

5,108 Students (2,827 
Bachelor’s, 2,227 Master’s, 54 
Doctoral) 

244 Faculty Members  
 (127 Full-time Faculty members,  
 117 Part-time Faculty members) 
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AACSB Accreditation 

 In 2009, AACSB (The Association to 

Advanced Collegiate Schools of 

Business) granted CBS the membership 

and approved the CBS eligibility to start 

the accreditation process 

 



AoL or Outcomes-Based 
Approach  
 On-going process in program level 

 Involve in making program expectation 

(for what students can do on completion 

of a program) explicit, setting criteria 

and standards 

 Systematically gathering, analyzing, and 

interpreting the evidence to determine 

how well performance matches those 
expectation 



Blackboard Learn: Course 
Delivery 
 Implemented for University-wide usage 

 Deliver courses virtually online 

 Content Management 

 Centrally store, share and collaborate 

content 

 Online test, quiz, survey 

 



Blackboard Learn for 
Outcomes Assessment 
 Features 

 Measure Learning Outcomes 

 Report the assessment 

 Store evidences for accreditation purpose 

 Implementation 

 2 visits from Blackboard implementation team to 

setup system and configuration 

 Cooperate with Office of Registration and Office 
of Information Technology 





 



Direct Assessment 



Report 



Assessment Cycle in 2010-
2011 
 Assessment has been done in most 

programs 

 Rubric assessment mostly be done on 

communication skills and analytical thinking  

skill 

 Using indirect assessment (online survey) on 

teamwork skill 

 Centralize data input 

 



UK uses Bb 

Outcomes in a 

variety of ways, 

but emphasizes 

it’s use for direct 

assessment of 

student 

learning.  



UK’s Use of Artifact 
Evaluation 
 Large-scale general education 

assessment (800 – 1000 artifacts 

evaluated per session) 

 Small-scale program assessment 

(individual degree program evaluation) 

 Direct assessment of student learning in 

non-traditional settings such as Libraries 

and Residence Halls 



Customization of the 
Assessment Process 
 Ability to tailor the system to suit the 

desires of the program 

 UK Core assesses all sampled documents 
at least once, and 10 – 15% of the sample is 
assessed twice 

 Some programs choose to complete a 
double-blind evaluation process 

 Some programs choose to evaluate using 
only evaluator per document 

 Documents do not have to come from a 
class setting 



Customization of the 
Reports 
 Assessment partners with IT to develop 

customized reports that meet the 

specific needs of the evaluating program 



Linking Data to Other 
Information 
 Partnered with IT to 

import student 

demographic records 

in Bb Outcomes 

 Report on overall 

results of a given 

assessment 

 Report on results of 

an assessment when 

linked to pertinent 

demographic data 





Future Improvement 

 Compare results between 2 assessments 

from different academic year 

 Expend to Organizational Usage 

 Upgrade to Blackboard 9.1 Service Pack 8 



CBS: Assessment 
Implementation 
Challenges 
 Striving for capstone courses for assessment, 

especially in graduate programs 

 Flexibility of choosing evaluators 

 Most faculty member refused to assess 

through the system directly 

 



CBS: Assessment 
Implementation 
 Directly address to teaching faculty 

members to assessment 

 Provide generic rubrics for basic outcome 
assessment. 

 Help draft rubric for outcome specifically to 
program. 

 Provide service for indirect assessment 

 After assessment data collection, input 
assessment data into the system. 

 Most faculty member refused to assess 
through the system directly. 


